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Seat No.

HC-16080001060402
B. Com. (Sem. VI) (W.E.F.-2016) Examination
April — 2023
Consumer Protection-2
(Old Course)
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ENGLISH VERSION

Instruction : Figures to the right side indicate marks of questions.

1 (A) Write a note on offences and Penalties. 10
(B) Appeal. 5
(C) Disposal of cases. 5

OR

1  Who can file a complaint ? Limitation period and procedure 20
for filing a complaint under the CPA-1986.

2 (A) Write a note on : TRAL 10
(B) Write a note on : FSSAIL 10

OR
2 Write a detail note on RBI and ASCI. (Advertising 20

standard council of India.)

3  Write a note on the evolution of consumer movement in 15
India.
OR
3  Explain in detail the recent development of consumer 15

protection Act in India.

4  Write note on : (any two) 15
(1) Voluntary and mandatory standard's
(2) Hall marking
(3) Differences : ISI and ISO
(4) Role of BIS
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